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north lake tahoe

September 2023
Meetings & Conventions Report

TURNED DEFINITE

1.

Concrete Masonry Association - Concrete Masonry ASSN OF CA & NV (CMACN) Fall -
9/3/25-9/6/25, 118 rooms and 60 people

NEW MEETINGS & RFPs DISTRIBUTED

2.
3.

4,
5.

6.
7.

HPN - 96056 - Exec Team Retreat 2023 - 11/14/23-11/16/23, 40 rooms and 25 people
HPN - 96197 - Customer Experience_July 2024 - 7/13/24-7/18/24, 338 rooms and 125
people

American Assocation of Oral & Maxillofacial Surgeons - Board of Trustees Meeting -
6/25/25-6/30/25,165 rooms and 65 people

Do it Best Corp - 2025 Eagles Conference - 8/22/25-8/26/25, 265 rooms and 75 people
HPN - 96270 - Annual Conference 2025 - 10/19/25-10/24/25, 1,100 rooms and 300 people
HPN - 96271 - Annual Conference 2027 - 10/17/27-10/22/27, 1,100 rooms and 300 people

NEW INQUIRIES

1.

2.
3.

4,
5.

California Independent Petroleum Association - 2025 Annual - 4/22/25-4/27/25, 381
rooms and 200 people

Event Prep - FEAR 2025 - 6/23/25-6/27 /25 - 350 rooms and 120 people

Berkshire Hathaway Energy - BHE LDP 2024 RFP - 9/9/24-9/12/24, 171 rooms and 85
people

Wilson360 - 2024 Thought Leaders - 7/29/24-7/31/24, 180 rooms and 90 people
National Center for Women and Information Technology - 2024 NCWIT Summit on Women
&IT-5/21/24-5/24/24, 735 rooms and 400 people

SITE VISITS & SALES CALLS

Bart Peterson attended the HPN Annual Conference in Tampa, FL September 7-10. He held
group appointments with a dozen planners and attended multiple networking functions
with 100+ planners from HPN. Follow-up sent to all HPN planners with the CVB’s “Come See
Fly Free” and “Cash Back for Booking” incentives.

Julie Barber attended Destination California in San Diego, CA September 28-30. She held
(22) one-on-one appointments. Notes and contacts from meetings are to be sent to NLT

partners in October.

CONFERENCE SALES PROJECTS

Key Projects:
o Submitted ad for the Visit California Sponsored - Northstar California Meeting
Planner Guide Meetings and Conventions

Chicago Rep Efforts
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September 2023
Leisure Tourism Development Report

KEY MEETINGS & PROJECT WORK

[¢]
(0]
o]

o

MTS Site Visit Sept 13-14

RSCVA FAM with Volaris on Sept 7. E-biked the East Shore Trail with a dozen agents.
FAM itinerary for Alberta Motor Association Sept 18-22. Four agents experienced
the Tahoe Science Center, East Shore Trail, Clearly Tahoe at Sand Harbor, Alibi
Brewing, Watermans Landing outrigger canoe, Sierra Cloud Catamaran, Tahoe
Backyard, Whitecap’s Pizza, Gar Woods, Coffeebar, Bourbon Pub, Jake’s on the Lake
and Via Ferrata. Sites were conducted at Hyatt Regency, Incline Lodge, Ritz-Carlton
Lake Tahoe, East West Hospitality, Northstar California, Village at Palisades, Everline
Resort & Spa and Plumpjack Inn.

Travel Nevada Mexico Sales Mission Sept 24-29. Travel Nevada rep firm GMS
prepared two itineraries, one for travel trade and a media itinerary for the
Lieutenant Governor of Nevada. NLT staff joined the trade delegation to include Visit
Lake Tahoe, Reno Tahoe Territory, Reno Tahoe, Las Vegas Territory, and two
attraction groups from Las Vegas. The trade delegation conducted nine events to
educate and develop product with over 200 tour operators, wholesalers and airline
reps in Mexico City and Guadalajara. Contacts made will be shared with NLT
partners for their follow-up.

Webinar with Ski Safari - UK on Sept 11

Webinar with Ski Independence - UK on Sept 12

Joint webinar with Ski.com agents in collaboration with Northstar California and
Palisades Tahoe - Sept 21

Joint webinar with Merit Travel of Travel Brands - Canada in collaboration with
Travel Nevada and RSCVA - Sept 21

Travelweek in Canada is a travel trade resource that distributed our Fall trade
newsletter and made a social post to FB and Twitter

Planning attendance at Visit California Luxury Forum October 23-26 with Hyatt
Regency Lake Tahoe

VISA VUE DATA

® Domestic Visitor Data - January - August 2023

O

Top Cities - Visitor Origin:
m  SF Sacramento, Reno, San Jose, LA, Santa Rosa, San Diego, Santa Cruz, NY/NJ,
Fresno
m  Key spending findings on these cities YOY % change:
e SF-1% YoY $77.8M
® Sacramento -3% YoY $29.2M
®* Reno+1% YoY $19.9M



San Jose/Sunnyvale/Santa Clara 0% $18.8M
LA/Long Beach/Anaheim -3% YoY $12.7M
San Diego +1% YoY $6.5M
Santa Rosa +3% YoY $6.4M
Santa Cruz +6% YoY $4M
New York -2% YoY $3.5M
Phoenix-Mesa-Chandler -3% $2.6M
Seattle-Tacoma-Bellevue -1% $2.5M
o Total spend: $418 M (all) and $261.4 M (non-resident)
o Total domestic visitor spend by market segment YOY % change:
m Restaurants +38.15% $99M
m Food & Grocery +20.13% $52.6M
m Retail +14.97% $39M
m Entertainment +6.1%, $16M
m Hotels & Lodging +7.2% $18.9M
® International Visitor Data - January - August 2023
o Total spend: $3.8M
o Estimated visitors: 18.3K
o Top countries by spend and YoY % Change
m Canada $610k, +23%
UK $403k, -11%
Australia $359Kk, +78%
China Mainland $247k, +38%
Mexico $218k, +21%
France $18k, -10%
Germany $172 -3%
New Zealand $127k, +140%
Switzerland $111k, +38%
Peru $94k, +79%

® & o @ @ o ® @

o Total international visitor spend by market segment YOY % change:
m Restaurants & Dining +31%, $1.1M

Retail +16.59%, $624k

Hotels & Lodging +14.8%, $558k

Food & Grocery +18.4, $693

Entertainment +10.1%, $380k
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